


The U.S. Army Corps of Engineers has been of service to this Nation for 
over 200 years. The Corps has responded during times of need with engineer· 
ing, construction as well as water resources expertise. Because of the first 
hand knowledge of the local conditions throughout the United States, the 
Corps is able to play a major role in saving lives and easing human suffer· 
ing when disasters occur. 

This pamphlet has been produced in an effort to enhance public awareness 
of the Corps emergency preparedness mission. It provides a general outline 
of the programs, services, and contacts that are available in support of 
emergency operations procedures. Complete information on Corps programs 
and preparedness services may be obtained by contacting any of the district 
offices listed in this brochure. 

Vigilant in the face of emergency situations, the Corps stands ready to serve 
your community and the Nation when disasters strike. I invite you to participate 
with the Corps in developing an even stronger preparedness partnership that 
will strengthen our nation in times of need. 

Arthur E. Williams 
Lieutenant General, U.S. Army 
Commanding 



The U.S. Army Corps of Engineers 
is a major Army command with a 
broad set of missions and capabilities. 
One of its missions is to provide 
assistance, within its authorities, when 
natural disasters or other emergencies 
occur. 

Emergency preparedness and re· 
sponse is primarily a state and local 
responsibility. However, in instances 
when the nature or the disaster ex· 
ceeds the capabilities of state and 
local interests, the Corps or Engineers 
may provide help lo save human life. 
prevent immediate human suffering 
or mitigate property damage. 

The Corps gives emergency assis· 
tance top priority and provides 
immediate response using every 
resource and expedited procedure 
available. Assistance is limited to the 
preservation of life and the protection 
of residential and commercial devel· 
opments, to include public and private 
facilities that provide public services. 
Exclusive assistance to individual 

homeowners and businesses, includ· 
ing agricultural businesses, is not 
authorized. However, during periods 
or extreme drought, such assistance 
may be provided to formers and 

ranchers under certain circumstances. 
Rehabilitation assistance may also be 
available for eligible nood control 
structures with public sponsors. 

The geographically diverse location 
of Corps of Engineers offices nation· 
wide assures an immediate response 
to disasters in any area. The Corps is 
divided by drainage basins into 
regional divisions. The divisions are 
subdiVided by smaller drainage basins 
into districts. Personnel are also 
assigned to various field offices scat· 
tered throughout each district. During 
disasters, personnel in any locale may 
be quickly mobilized to assist in 
response and recovery work. 

Emergency Operations Managers 
have been appointed at each divi· 
sion and district to carry out all emer· 
gency actions. E'.ach is responsible for 
maintaining an emergency organiza· 
lion of trained specialists. Most impor· 
tant, however, each district has a 
single point of contact for all 
emergency activities. 

Corps persoMel In any 
IOCJJ/e mJJy be mcbll/Zed 
to repon on and osslsl In 
resporu;e and recovery 
acliullles. 

You are encouraged to contact 
the Corps or Engineers office closest 
to your location ror specific informa· 
tlon concerning Corps programs and 
to accomplish joint planning, train· 
ing. and information exchange 
opportunities. 



The U.S. Army Corps of Engineers 
is prepared to provide immediate and 
effective response and assistance dur· 
ing emergencies and disasters. The 
preparedness program includes an 
emergency management organi· 
zation, planning. training, maintaining 
adequate supplies, tools and equip· 
ment, and inspection program for 
non-Federal flood control structures. 

Type of Assistance Provided 
by the Corps 

• Participation in emergency sem· 
inars and exercises when re· 
quested by state or local officials 

• Inspection of flood control works 
constructed or repaired by the 
Corps of Engineers, and advise· 
ment to local officials of needed 
maintenance 

• Technical assistance for develop
ment of plans at the state and 
local level 

• Upon request, inspection of non· 
Federal dams and flood control 
projects 

Crite ria for Corps o f 
Engineers Assistan ce 

State and local governments are 
responsible for emergency prepared· 
ness, including training and stock· 

Disaster preparedness 
Includes planning, tra111-
lng, and ex<:rclslng. 

piling of nood fighting supplies and 
materials. The role of the Corps of 
Engineers is to supplement the max
imum efforts of the state and local 
authorities during an emergency. 

How to Obtain He lp 

Contact the Corps of Engineers 
District Office nearest you. A list of 
the Corps offices is included in this 
pamphlet. 



The Corps of Engineers may pro
vide emergency assistance for flood 
response and post flood response 
activities to save lives and protect 
improved property (i.e., public 
facilities/services and residentia l/ 
commercial developments) during or 
following a flood or coastal storm. 
Assistance to individual homeowners 
and businesses is not permitted. This 
includes agricultural lands. 

Emergency Operations assistance 
will be undertaken to supplement 
state and local efforts. Non-Federal 
interests must commit all available 
resources. This includes manpower, 
supplies, equipment, funds, etc. 

Flood fighting measures are appli· 
cable to any flood control structures 
or other areas that provide public ser· 
vice, regardless of whether it is 
Federal, public or private. 

The Corps has no authority under 
Public Law 84-99 to reimburse locals 
for costs of their own emergency 
activities. 

FLOOD RESPONSE 
Type of Assistance Provided 
by the Corps 
• Assist in search and rescue 

operations 

• Furnish technical advice and 
assistance 

• Provide emergency repairs to 
levees and other flood control 
projects 

• Furnish materials such as sand
bags. polyethylene sheeting, lum
ber, pumps, or rock for stabiliza
tion when the Corps is actively 
participating in a flood fight 

• If the Corps is not actively partic
ipating in a flood fight, Govern
ment supplies may be furnished 
only if local resources are ex· 
hausted or will be exhausted. 
Under such circumstances. sup· 
plies will be replaced in kind or 
paid for by local interests. All 
unused stock should be returned 
or reimbursed to the Government 
at replacement cost. 

Emergency operations 
are undertaken to sup· 
plemenr suire and local 
efforts. 

Duration of Ass is tance 

Corps assistance terminates when 
the emergency is over (i.e., flood 
waters have receded within top bank 
or some other predetermined stage). 



POST FLOOD RESPONSE 
Authority to perform post flood 

activities immediately after a flood or 
coastal storm is provided by Public 
Law 84-99, as amended. Corps 
assistance must be required immed· 
iately and is limited to major flood or 
coastal storm disasters resulting in 
life-threatening or property-damaging 
situations. 

Type of Assistance Provided 
by the Corps 
• Furnish technical advice and 

assistance 
• Clearance of drainage channels, 

bridge openings, or structures 
blocked by debris deposited dur· 
ing the event 

a Clearance of blockages of critical 
water supply intakes and sewer 
outfalls 

• Debris removal necessary to re · 
open vital transportation routes 

• Temporary restoration of critical 
public services or facilities 

• Identify hazard mitigation 
opportunities 

Duration of Assistance 
Corps of Engineers assistance may 

only be provided for a maximum 
of I 0 days from the date or receipt 
of the governor"s written request for 
assistance. 

Criteria for Corps of 
Engineers Ass istance 
• Assistance must be supplemental 

to state and local efforts 

• Requires written request from the 
governor or his authorized rep· 
resentative for flood response 
activities 

• Corps policy requires local in· 
terests to furnish the following 
items of cooperation and assur· 
ances prior to the undertaking of 
any work: (I) provide without cost 
to the United States all lands, 
easements, and rights-of-way 
necessary; (2) hold and save the 
United States free of damages due 
to the authorized work, exclusive 
or damages due to the fault or 
negligence of the United States or 
its contractor; and (3) if feasible, 
operate and maintain the emer· 
gency work or remove temporary 
work constructed by the Corps. 

How to Obtain Help 

Contact your local officials who in 
turn will contact the State Office of 
Emergency Services or equivalent 
and, if required, the state will contact 
the Corps of Engineers. 

Authority to perform 
actlult/1!$ Immediately 
a{ler a flood or <OJJsl41 
$10rm Is proulded by 
Public Law 84-99. as 
amended. 



The Corps of Engineers may reha· 
bilitate (I) flood control structures 
damaged or destroyed by floods, and 
(2) Federally authorized and con· 
structed hurricane or shore protection 
structures damaged or destroyed by 
wind, wave, or water action of other 
than an ordinary nature. 

'iype of Assistance Provided 
by the Corps 

• Repair or restoration of a flood 
control structure to Its pre-disaster 
condition 

Criteria for Corps of 
Engineers Assistance 

• Requests for rehabilitation assis· 
tance must be for a publicly spon· 
sored project 

• Rehabilitation projects for non· 
Federal flood control works will be 
cost shared at 80 percent Federal 
and 20 percent from the public 
sponsor 

• The proposed rehabilitation proj· 
ect must have a favorable benefit· 
cost ratio 

• Deficient or deferred project 
maintenance outstanding when 
damage occurs will be accom
plished by or at the expense of the 
sponsor either prior to or concur
rent with authorized rehabilitation 
assistance 

• Corps policy requires the public 
sponsor to furnish the following 
items of cooperation and assur· 
ance prior to undertaking any 
work: (I) provide without cost 
to the United States all lands, 
easements, and rights-of-way 

The Corps may rehab/I· 

IUtle publld!J sponSOled 

flood control strucwres. 
and Fedually aulhorlzed 

and constructed hurrl· 
cane and shore prolec· 
live SllUCtures dama9ed 
or deslroyed by wind, 
wave. or water action of 
other than an o«llnary 
nature. 

necessary; (2) hold and save the 
United States free from damages 
due to the work, exclusive of 
damages due to negligence of the 
United States or its contractor; and 
(3) maintain and operate, in a 
manner satisfactory to the Chief of 
Engineers. the entire project after 
completion. 

How to Obtain Help 

Contact a Corps of Engineers 
District Office direct.ly. A list of Corps 
offices is included in this pamphlet. 



The Corps of Engineers, within 
specific guidelines, Is authorized lo 
provide emergency water assistance 
to any community confronted with 
water supply problems associated 
with drought conditions or a con· 
laminated source if there is a substan· 
tlal threat to the public health and 
welfare of the Inhabitants in the area. 

DROUGHT ASSISTAl'ICE 

The intent of the emergency water 
program is to provide temporary 
emergency water assistance to meet 
minimum public health, safety, and 
welfare requirements. Evaluations of 
requests for assistance are to be 
tempered by the fact that Corps 
assistance is temporary and sup· 
plemental to state and local efforts. 
Long-term solutions to water supply 
problems remain the responsibility of 
state and local interests. 

Type of Asel• tance Provlded 
by the Corp• 

• Transportation of water by veh· 
Ides. small diameter pipelines, or 
other means for human and 
livestock consumption 

• Construction of wells 

Crlterla for Corp• of 
Engineers AH utance 

• Written request from the g<l\lemor 
or his authorized representative 

• The area is drought distressed and 
found lo have an inadequate water 
supply which is causing. or Is 

likely lo cause, substantial threat 
to the health and welfare of the in· 
habitants of the area, including 
threat of damage or Joss of 
property 

• State andbr local interests should 
have: (l) a drought emergency 
declaration from the state or other 
appropriate authority; (2) utilized 
all available state and local 
resources to include funds, man· 
power, and equipment such as 
National Guard trucks to haul 
water; (3) instituted mandatory 
water conservation measures; ( 4) 
prioritlzed use of available water. 
Human and livestock consump· 
tion and sanitary needs take priori· 
ty over industrial processes and 
irrigation of crops; (5) established 
minimum requirements for public 
health and welfare; and (6) in· 
itiated 11 long-term solution. 

COl'ITAMll"lATED WATER 
ASSISTANCE 

The Corps of Engineers is autho· 
rized to provide clean water to com· 
munities with contaminated water 
supplies that represent a substantial 
threat to the public health and welfare. 
Contamination may have resulted 
from deliberate, accidental or natural 
events, including nooding. 



'l)'pe of Assistance Provided 
by the Corps 

• Provide water tank trucks to houl 
water from o safe source to the 
point established for local 
distribution 

• Procurement and distribution of 
bottled water 

• Temporary connection of a new 
supply to the existing distribution 
system 

• Installation of temporary filtration 
system 

• Provide mobile military puriflca· 
tlon units 

Criteria for Corps of 
Engineers Assistance 

• A written request for assistance 
is required from the governor 
of the state andk>r authorized 
representative 

• State and local governments 
must fully utilize their own 
resources. including National 
Guard capabilities 

Duration of Assistance 

The Corps assistance normally will 
be temporary lo meet the immediate 
threat. Assistance Is limited to 30 
days. or until the federal Emergency 
Management Agency undertakes the 
provision of emergency water under 
its own authorities. whichever is 
earlier. 

How to Obtain Help 

Contact your local political rep· 
resentatives so they may inform the 
state governor's ornce. The governor 
must ask the Corps to provide assis· 
tance. For Indian tribal lands. the 
Bureau of Indian Affairs will normally 
submit the request for assistance. 

Emetgeney waler us/stiVlC(! may be 

pmuldcd to commuro~ C0/1/ronJ.<d wlJh 
W4kr suppl,y prob/mu dUll to dtoughl 
conditions or a conf4mlrnlt<d ~ 



Advance measures prior to pre· 
dieted flooding consist of those ac· 
tivities performed to protect against 
loss of life and damage to improved 
property from flooding. There must 
be an imminent threat of flooding 
present before advance measures can 
be considered. The threat must be 
of a nature that if action is not taken 
immediately, damages will be 
incurred. 

Type of Assistance Provi de d 
by the Corps 
• Strengthening of Federal and non· 

Federal flood control structures 

• Construction of temporary levees 
to protect life and improved prop· 
erty. Removal of these structures 
is a local responsibility 

• Channel clearance and dredging 
of Federal projects to restore 
original design capacity 

• Relieving threat of flooding from 
possible dam failures by dewater· 
ing the impoundment, controlled 
breaching or strengthening or the 
structure 

Criteria for Corps of 
Engineers Assis tance 

• An imminent threat of unusual 
flooding must exist. The threat 
must be established by National 
Weather Service forecasts or by 
Corps determinations of unusual 
flooding from adverse conditions 

• A written request from the gov· 
ernor for Corps assistance is 
required. Request must be tech· 
nically feasible and economically 
justified 

• Advance measures assistance will 
be in support of state and local 
on-going or planned efforts. Non· 
Federal interests must commit all 
available resources (i.e.. man
power, supplies, equipment. 
funds, etc.) 

Aduance measures lo 
pmtttl against IO$S of 
II/~ and dama~ to lm
prooed property may be 
taken If th= Is an fm. 
mlnent threat of unU5UJ1/ 
flooding "3tabllshed by 
the Nauonal Wuther 
Service or by Corps 
determinations of un· 
usual flooding from 
advcr~ condfUons. 

How to Obtain Help 
Contact your local political rep
resentatives so they may inform the 
state governor's office. 



In addition to our emergency 
authorities, the Corps also has a 
primary role in support or the Federal 
Response Plan. The Plan describes 
the basic:: structures by whi<:h the 
Federal government will mobilize 
resources and <:ondu<:l activities to 
assist states in <:oping with the <:on· 
sequences or signifi<:ant disasters. 

Within this Plan. the Department of 
Defense (DOD) has designated the 
United States Army Corps of 
Engineers as the primary agency for 
planning, preparedness, and response 
under the Emergency Support Fun<:· 
lion (ESF "3), Public:: Works and 
Engineering. 

Eac::h Corps office develops plans 
based on hazards unique to their area, 
c::oordinates with appropriate agencies 
and identifies response teams to sup· 
port the assigned missions in the 
Federal Response Plan. Training and 
exercises are conducted frequently to 
ensure the readiness of emergency 
team members when the Federal 
Response Plan is activated. (When 
the Federal Response Plan is im· 
plemented, the Corps will continue to 
provide the emergency assistance 
programs desc::ribed in this pamphlet.) 

Type of Assistance Provided 
by ESF # 3 , Public Works a.nd 
Engineering: 

• Tec::hni<:al advi<:e and evaluations 
• Engineering servi<:es 
• Construction management and 

inspection 
• Emergency contracting 
• Emergency repair of wastewater 

and solid waste fa<:ilities 
• Real estate support 

Some of the activities within the 
s<:ope of ESF "3 indude emergency 
dearance of debris, restoration of 
crili<:al public:: services and facilities, 
including supply of adequate 
amounts of potable water. temporary 
restoration of water supply systems, 
le<:hni<:al assistance, structural evalu· 
ation of buildings, and damage 
assessment. 

How to Obtain Additional 
Information: 

For additional information on ESF 
"3 and the Corps roles in Federal 
response, <:onta<:t a Corps of 
Engineers office directly. A list of 
Corps offices is induded in this 
pamphlet. 
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P.0.800<80 
\lkk.tburg. MS 39181·0080 T- 601-6J.4·7302 
US Army £ngr Ona.. llllEMPHIS 
llTTrl' CELJ'\l'\.CO·E 
- 137 
167 ~nh .Main 
Memphls. TN 38103·1894 
Tdeph- 901-S«·J.461 

us Army Engr Ohl. rn~:• ORLEAftS 
llTTrl' CELM>~·OD-11 
P.O. Bo• 60267 
New Otlcans. LA 70160·0267 
~' 504-862·22•• 
US /\rmy £nor Obt. ST. LO<llS 
11TTN, CELMS·CO.R 
1222 Sp<uee 
St. Louis. MO 63103-2833 
T_, 314·331-8~7 

U.S. Almy Engt Ola. VI C·KSBURQ 
ATTN· O:'.LMK OD·E 
2l01 North Front.age Aoed 
Vldsbutg. MS 39181·5191 
T~e: 601·631·5015 

U.S. ARMY ErtGR DIV, llllllSSOURI RJYeR 
/ITTN: CEMRD·CO·E 
12'6' Wetl ~tcr Rold 
0...ho. NE 681< .. 3U9 
Tdephone: 402·221·7216 

US. Army Engr DiR llArlSAS CrTY 
ATIN~ C£MRK.£1.\ 
700 Fede<al Buddiog 
601 Eo.$t 12th Suttt 
Kansas City. MO 64106·2896 
Telephone: 816·426·6320 

US Atrrr; Eng1 ~ OMAHA 
ATTN' CEMRO-EM 
21' tiortl'I 11th Sci'ttt 
Omaha, NE 68102.4978 
~on..-: 402·221-4148 

U.8. A_RMY E"G_R DIV. ltl!:W MO.LAllO 
llTTrl CENED·()l).E 
424 lr1191."-lo Roecl 
W,of11twun, MA 022S4·9149 
Tflc>phonc: 617·647-8-533 

U.S. ARMY EftOR DIV, ftORTH ATLAftTlC 
llTTrl CEN/ID·CO EM 
90 Church SUttt 
- -·NY 10007°2979 r,..,,.,..,., 212.264-7091 

US. /VfTf'/ Engt [)ht, BALTIMORE 

""" CEN/10.CQ.M 
P.O. Soll 1715 
S..ltimor..-. MD 2120J.1715 T-4 10.962-<223 
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AITN: CENPS.QP.EM 
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