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Please note that all Jacksonville District Regulatory Offices, including field support in the 
Commonwealth of Puerto Rico, are currently closed to walk-in visitors, for the health 
and safety of Corps staff and the public.  Necessary changes in procedures, to reduce 
contact and limit interaction with the public, will remain in effect until further notice.  The 
Regulatory Division will continue operations, largely limited to communication via 
telephone and electronic means.  Currently, all field engagements have been cancelled 
until further notice. Staff have been positioned to use alternate work locations and 
necessary means to address Regulatory requests. 
 
Members of the public requiring assistance with Regulatory permitting questions may 
contact their local Regulatory Office by using the following link:   
https://www.saj.usace.army.mil/Missions/Regulatory/Office-Locations/  
 
More information regarding the Jacksonville District’s Regulatory operations in response 
to COVID-19 may be found at the following website: 
https://www.saj.usace.army.mil/ 
 
If additional assistance is needed, you may contact the Jacksonville District Corporate 
Communications Office by telephone at:  904-232-2568, or by email at: 
PublicMail.CESAJ-CC@usace.army.mil 
 
Questions regarding this advisory can be submitted directly to the regulatory Division by 
telephone at:  904-232-1177, or by email at:   
Saj-rd@usace.army.mil 
 
The Regulatory Division remains committed to executing our mission and regrets any 
inconvenience imposed by these measures to protect our team and the regulated 
public.  We hope that you all remain safe and well during this pandemic.   
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